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Differences in Community Participation Benefits and Community
Commitment According to Type of Online Fashion Brand
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Abstract

The purpose of this study is to analyze the sub-dimensions of the benefits which consumers are able
to receive from online fashion brand communities; that is, to categorize the consumers according to the
level of participation and then determine the appealing points for forming community commitment
according to the level of community participation by comparing the effects of the benefits from
community participation on the formation of community commitment according to individual group
category. For this empirical study, data was collected from 250 members of fashion brand communities
and the collected data was processed using SPSS 18.0. The results of this study can be summarized as
follows, First, as a result of a factor analysis on consumers’ benefits from online fashion brand
community activities, 4 factors were extracted: seeking practical information, emotional relationship
satisfaction, experiential meetings, economic benefits, Second, consumers were categorized into ‘limited
activity group’, ‘non-specialized activity group’, ‘specialized activity group’, and ‘enthusiastic activity
group’ according to the level of participation (participation period X participation intensity), Third, the
results of a multiple regression analysis on the formation of community commitment by group category
according to the level of community participation suggested that the activity specialized group with high
participation intensity and the enthusiastic activity group are more influenced by experiential meetings
regarding the formation of community commitment, whereas the limited activity group with low
participation intensity and the non-specialized activity group are influenced by practical information
benefits regarding the formation of community commitment. Thus this study is essential to application
of differentiation strategies according to the level of community participation, Ultimately, the utilization

of e-CRM through an online brand community can be presented as a fashion company brand strategy.

Key words: online fashion brand communities, community participation benefits, community commitment
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