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An Evaluation of the Public Uniform Image to

Improve City Image
- Focusing on the Service Staff Uniforms in the City Hall of Seoul & Gwangju -

Lim, Song Mi - Lee, Mi Suk’

Lecturer, Dept. of Clothing & Textile, Chonnam National University
Professor, Dept. of Clothing & Textile, Chonnam National Unjversity+

Abstract

Advanced cities around the world use public uniforms to aid establishment of city identity and
improvement of city image. This study aims to examine the status of uniform designs and analyze
differences in the image evaluation of uniforms of women public service staff in the city halls of Seoul
and Gwangju., The methodology was first to review city image and public uniforms, public uniforms
cases at home and abroad, and the status of uniforms worn in the public service office of local
governments, and then to conduct a questionnaire survey with a total of 200 citizens in Seoul and
Gwangju to evaluate the image of public service staff uniforms at City Hall. A total of 200
questionnaires were distributed and returned for the final analysis and the analyzed data was collected
using the SPSS for windows 20.0 statistics package. The results are as follows. First, the uniform images
of Seoul and Gwangju was classified into five categories: activity, symbolism, attention, trust, and
aesthetics, Second, differences in the image evaluation of city uniforms were analyzed according to
demographic characteristics. For the image of Seoul's public service uniforms, while symbolism and
attention were highly evaluated, activity and aesthetics were evaluated relatively low according to age,
education, and occupation, There was a statistically significant difference in all aesthetics factors
according to respondents' age, education, and occupation, For the image of Gwangju's public service
uniforms, while activity, attention, and trust were highly evaluated, symbolism and aesthetics were
evaluated relatively low according to respondents' age, education, and occupation, There was a
significant difference in trust and attention according to education and a significant difference in activity

according to occupation but no significant difference was found according to age.

Key words: City image, public uniforms, uniform image, image evaluation, city hall
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