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AAkE] &) A= Al A olu|A o] of
e A A3sta Aeshs o E W
AUtk 25 ABAES FEAoE S F
517] ks ARdnke] Aekde Edstaat g
T3t thokel 2l &l o)k A
A7 ABEY (self-sampling) A Y 5514
ol F(look)y& ©]&al aLfdtal H53 Ajo}
02 A4S EESHTH(Polhemus, 2013). ©] 4 H
o] o] FARl 27| oluAE 1
3] 2Etke] el B2 WS ROl
o}, g Ry olA Tk Aok F
S AER ARalel|A| ol &= Aejolth
of &2l Al ] Adeol wet of7e} Nz, =
o]7%], llojAErd Fol AAA R X3t
=0] 7Fset7] watolth AAlefA oj&el= A
£ 2= iRl sag el AAEE Q1 A
A afFAe] wE Aol dow AjRE] Aeirt
AgE= Ry FEo® oo HH, o]=
9JF o7 WIlE 7t 7= oMAE Frh 53]
5o gho] Wtz Ap|mde] &7t AaiA
AT 1R H|H]o]e] &g o] EtE= ARS] A
2] stz 7iQlY] owAE tE Fa% Al
ot} wEhA Athe: o|w|A|E REEe] vl Zlo]
FosxA] H~g ZHel 71" (personal color
consulting) A1 T3 FAkslaL Qi
< wg Aol djgh Flo] molA|HA
g3 Al o] & o] &3 H A A v
B AHlE =3 ik =y s BE 2R
25 2016 1A HAd Ay Ak & o=
A2 A9 JAEE vhs F s AHAE
Azgon, oH= o Had AHE
o] g3k MzsPFFo]l FAlEo]l VIE E
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A AP7E A& 5 otk ol HAd Ay
Rk Muf el 120714 A T el A o=
HAE S mkgo] 5 I, dedelds &
2 BHE AR FEE P9 THPark, 2019).
SPAHAAE oSl 20154 3€ 9 E(warm
tone) 2} = E(cool tone)l| G= Bfo|E =5 77}
Uia aAE0] wigela] AiAE S8l 95

= AATE FH AeA s AlES 3
FtHKang, 2017). ©|4H ¢ Y AbElES
of7de] o= 3t L] Bl 2] ARl
Z ks A g ol Au|ad] Had Fe] A
Aol tigt TS AAkskaL Qi) o] gl5to] ¥
g Ao st wlo] T2EHWA AL
Hagd Ae 3 A= A
. EV\H Aeis} w= ’L?‘oc’q
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‘-?i:rL(Han, 2010; Jin, 2011; Kim
Ae)E 283 7 28l thet milol ek A+
(Choi, 2014; Park & Nam, 2018; Ro, 2017), 4
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%74Go, 2010; Im et al,, 2017; Kim, 20157} Itk
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MRS AR 2H| Rl Tk ATt o] Fo
A|A] ¢kar gick
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A oJu]x] Azl BAXOE D83 3l ‘The
Seasonal Palettes’ S A4 & Abgh2 7H& A12=(Carole
Jackson)© |tk =2 19873 "Color Me Beautiful ;0 |2H=
ol Apke] A 1A Ak el whet
ol &= Mo] ARt siick 53] IS
A7s= Wl (melanin), 352211 (hemoglobin),
A2FE (keratin) 2] 3MAE TR QA HEoH,
St A 53] A2 A E(yellow under tone)
= = F99% 7k FEoR, AR 94 #49]
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THlJackson, 1987). 5 Abghe] 9)i-Ae] whe} o) &)=
249 f8o] 41507 FHHtRs o] 2ot} 3
T2 FA(Doris Pooser):= 229 47174 o] 2oj|A
dZ Ar] 7 BF Ay B 848 BF /1
W= ARFER Qlufar HEES AR A0 A
HAeA~glnct o oekst 39 ogds duE
AT 5 Qe AlAEE SPAIZTE T WA
2El(Munsell system)= &-8-311 TAlways in Styles =
E7F3F31 © v (Henderson & Henshaw, 2014), &4t
©] “Primary and Secondary Color Palettes’ 2= A} &-$-
Ze] ZYE 647 A HE AlAEHATHPooser,
1996).

o= AAEIO] JEFg Wk ghare] HAaY Ay
A2~ 2005\ SFelof Al A et wad A
ek AJAES CCI(Color Convergence Institute) ) <]
AF2oA aekel] Witk cardAA A0 HAY
2] A2EL A=) 4 A 2ES 7]hke
2 A §8 AFHoE 27 FPoE o
ol & 87 P o® e Wtk 9 el
e 2l E(light), HEko]E (bright) 2
, A o ARE Aow AR, S
2Rk 9 Bl 7k 82 H(deep),
FEmuted) = VAT AHEo] My galoz H
FEh F BRI oF fEE PolE, RERZ ¥
T, AN gl FAE} AMNER B
#ok Z Bl AS F3E |, HEo|E {30
2 DAL A3} AP Mo R FETKShin,
2003). @A) evkete] HAad Ay 1A
AleIA= Shin(2003)9] Q1 8714 EFIC] W
H, Pooser(1996)2] ¢ EFSl} & BFY 2E]3 &3
PO R FFI Etone) TR i WH, L& A
A A422] PCCS(Practical Color Coordinate System)
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ol Ay Ak JE ARgSte] I oflel &
giA A e 235 IRlehke de &
&lo]*(color draping)®] 37| W HAd
2] 30l tlids= AA A Aste] weh
]F Bl ah= AFHEAE 7 o] Qltk(Lee, 2012).
Htolle AR A RS S sl 54
712 AbgER] Lx, a*, bARES Bl ), AAE
AL F2] ghE EE3stn UTth Lee(2017)<]
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ATl wEH M7= AL-SE AT §ol8t 93
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A wad e A" s J8sta gl A o
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4"l wE R PFoR FEE dof
e, wlo]as], vld e, oF W PR
Frato] Amrgton FAAA Mde vk 2
ok A, slofAEtdS i e ot AE
(cut), ¥V E (permanent), 23 A4, =elol(dry),
M ¥ (setting), ©}o]&(iron), SHHE TOF F
%o} ZTHChang, 2008). B4, Hlo]A 9L A 1
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s 7e] 748 Aol §700 ok 29, Bl Uit AHAT
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o] A FIE fricato] Oib s XWO] “P&OP
= A gRE AFHE + AUrHChung, 2003).

Bk 1953 E Al =(Paul F. Secord) 9}
A=Y wlE %9 =(Sidney Marshall Jourard)ell <]}
Agor ©E /fgdoez Aol thet oju]x]9)
AAG 2 Fel gk v e 2SS 2R
o] w7l WHEEE o] dtk(Hong & Kim, 2012).
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2001). Wb AR AE
oLt A A UHoP o] oljet E71614 o
t 87E F2A9)7] 919 o) WS dh &

AR et i A S S Slal ke

e WS A 7P EFHQ T A1
g FA X, AR, vk Bk, T,

ol - B7H] WAlR el ATHKo, 2015).
A 2] @A A7) @A e el nlEA
e Aol 5 Qlashs Ao®, fiuk el
AA FAE QAR W ey A, Fa
5o vl AFg Wi 94 golow TR
= UTH(Lee et al, 2006). Wb UF 217} 94
Q9le] o8] Pl £45 wr)A i Aotk
Bl A Fof M)A g Ko} 4741
AEE 7] Qg RE sk nlwst
m b 34 ouldit). tiqte] Hrhe
|FARE FHOE ofH AEFTI’HS A
&*ﬂ 15 F7H He d@AolH(An et al,
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ME’L’L_E—U

2016), AB[2R= 7HE FEAQ] Oijks A HEt
ok oAl 2njaks AEE ioks
E7 3ol st 7+l 2% (purchase decision)&
et 1 ARE FAsthes ok HEs T
Hxo] el 9 Al wAT T ohKim, 2002).
ot g GVt dAleA e Al Ea Abs

Fed ol

o

P

¥ A= 200]~30] oS e ®E wad
Ay 7A4Ye W @ 57 FUA|, H2d
A 749 JAE gt x A 29l F9
A, Had Ay ALES WS F ofH =
7] PFoz oAy, 9B WFre vz
el sl AT WA AAAT S AAlst
ALk o5 Fal g Ay 1Y Ao Y=
ZHAFS 9] AElAQl Q1 thdt Zlo] Q= #
A& st selek

. B EOIK MHT 54

B AFeMe g Ay
A 5 B 94, M A, € A, P A, Y A, H
AANA Hd Ae] AHE"EE R 20~300)
A 2BAEE A g el Al WA ‘ﬂ(in-depth
interview)= AAISIGITE o2 MAFlA A
o] QIR UPAIE oJn] Qs AES BT 4
HAFE0] 1o m gl &H 2
SHARRE AT FRE devhe AHES )
ZItAhn & Ha, 2016). B3 A QI o] 7]&

7P HA me AT SN diE
AHZE F Ue MRJIES AT UK Creswell,
2013/2017a). whebA] w7 Folzxke] A4 14 7]
T2 AT Yre] Y AFEER Y19 dAste,
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A8 A& AG(Choi S. E., 2016; Jung, 2017; Yoo, $18] A-A= HRD(human resources development)
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O]jj]_g 7;;—0]. Z—]‘/\-]E] KX l:l]—.(_’_ A3

deS 2 39 = TE TAFAAIE ARRSEe] 3
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e, oA AYGAFEA|, 28 7
Zopa, AJ7EE o] Hel2. B 94

1)ZB0 )] THE Hl 1X7EE Y9l
24201 R FH v a7 SISl o] g
7)oy BRE wE ANy A 2o}

L7 (HF FoixE 4)
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X
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QL BAETE BAH AAdel olv]#] A
22| 7ol tiFstEwA ojux] AE" e & F
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Abstract

With the recent popularity and marketing of personal colors, the market for personal color consulting is on the
rise. Through in-depth interviews with eight women who have experienced personal color consulting, this study
examines their motivations and factors for receiving personal color consulting, as well as their appearance
management behaviors and appearance satisfaction following the experience. The result of this research is as follows.
First, the motivation for personal color consulting is based on a trend, tendency to align with peer groups, curiosity
for personal colors, the pursuit of image change, rational consumption, and utilization of beauty products. The major
channels for selecting a consultant are blogs, social media, and personal informants, and the most significant factors
for selection include the firm’s informational attributes on their social network account and blog, the rationality of
pricing, and their image. Second, following the personal color consulting, the interviewees preferred using personal,
rather than trendy, colors for apparel and cosmetics. As for apparel, they apply the personal colors mostly on tops
for casual and work attire; in cosmetics, the colors are widely used for dyeing hair and color makeup, while not
so much for nail care. Third, by using personal colors, the interviewees’ satisfaction on appearance led to higher
self-satisfaction and synchronization with self-image, which spread positivity to people around them. It also improves
the establishment of psychological efficacy and ego-identity. This research reveals that personal color consulting
affects appearance management behavior and appearance satisfaction levels, which can be utilized as a positive tool
for fashion and beauty that improves self-conception. It also provides an understanding of consumers’ psychological

factors regarding personal colors, which are lacking in quantitative studies.

Key words : personal color consulting, motivation, appearance satisfaction



